














CONFERENCE REGISTRATION INFORMATION:  
Your investment for the call center conference is $625 per person if 
received by Wednesday, September 24, 2008.  There is an early 
bird rate of $575 per person if received no later than Wednesday, 
August 20, 2008.  Credit unions registering more than one person 
are eligible for a discounted rate of $550 per person if received by 
September 24, 2008. Both the pre-conference and post-conference 
workshops are priced separately. Check the appropriate boxes 
on the registration form if you wish to attend one or both of these 
workshops in addition to the conference.  

CANCELLATION POLICY:  All cancellations must be received in 
writing by Wednesday, September 24, 2008.  Any cancellations 
received after this date are subject to a 50% cancellation fee.  No 
refunds will be granted if cancellations are received within 14 
calendar days or less before the conference begins.  Substitutions 
are accepted anytime.  Registrations received after September 24, 
2008, will be charged a $50 per person late fee.

HOTEL INFORMATION:
Monte Carlo offers you all of the luxury you would expect and value 
you simply cannot ignore. Its ideal location offers immediate access 
to all of the action, excitement and entertainment of the world-
famous Las Vegas Strip.  If you would like additional information 
about the hotel, you can view their website at www.montecarlo.
com. Call the hotel directly to make your reservations at 800-311-
8999 and be sure to mention your affiliation with Credit Union Call 
Center Conference.  Or, make your reservations online using group 
code: XNMCU8.  A block of rooms at the rate of $199 single/
double occupancy plus tax for Friday and Saturday nights and 
$129 single/double occupancy plus tax for Sunday thru Thursday, 
October 17-23, has been reserved until Wednesday, September 
24, 2008. Room availability and rate cannot be guaranteed after 
that date.  Call early if you want to guarantee a room for Friday or 
Saturday night. October is one of the busiest seasons in Las Vegas, 
so don’t wait to make your room reservations. Book them early! 
Check-in time is 3:00 p.m. and check-out time is 11:00 a.m.
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WHO SHOULD ATTEND?
CEO’S • CALL CENTER  VP’S • OPERATIONS • CALL CENTER PERSONNEL


